
ROOM AIR PURIFIER

USER MANUAL

Model No. SA20G

PLEASE READ AND SAVE THESE INSTRUCTIONS FOR 

FUTURE REFERENCE



CTN No.:1 carton

Room Air Purifier 

Packing List

No Item Model No. Unit Q’ty Remarks

1 Device SA20G PC 1

2 Manual PC 1

3 Filter SA20G-R PC 1

Pls remove the 

plastic bag 

before use.
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Warning

It is strictly prohibited to use a power 

supply or connected equipment that 

does not meet the specified values. Only 

a 220-240V ~ AC power supply should 

be utilized.

Using universal sockets or equipment 

outside the specified voltage may lead 

to overheating and fire hazards.

Prohibited

Disassemble

When operating the machine, do not 

bind the wires. 

Using damaged wires may result in 

electric shock, short circuits, or fire 

hazards.

It is strictly forbidden to cut, modify, 

excessively twist, poke, or pull on the 

wires. 

Do not place heavy objects on wires or 

sockets.

It is strictly prohibited to disassemble 

or modify the air purifier without 

authorization. 

Unauthorized disassembly or alteration 

of electrical appliances may result in 

electric shock, malfunction, or fire 

hazards.

Before cleaning the air purifier, 

ensure that the power supply has 

been completely disconnected.

Please ensure that the plug is fully 

inserted into the power socket 

before starting the air purifier. 

If the plug is not securely connected, 

it may lead to electric shock, 

overheating, or even fire hazards.

• Do not use damaged plugs or 

loose power outlets

Please clean the power plug 

regularly. 

Accumulated dust on the power plug 

may damage the insulation, leading 

to potential fire hazards.

• Disconnect the power plug and 

clean it with a dry cloth (do not 

use a wet cloth!).

• If the air purifier will not be used 

for an extended period, the 

power plug should be removed.

It is strictly prohibited to place 

rods or other metal objects 

near the air outlet or openings. 

Doing so may contact internal 

components, potentially resulting 

in electric shock or damage to 

the unit

Thank you for purchasing our product. To better understand its operation and to prevent personal 

injury or physical damage, please carefully read and follow the instructions, paying attention to the 

symbols in this manual.

Disassembly of the air purifier should only be carried out by qualified professionals to avoid the risk of electric 

shock. Unauthorized disassembly will void the warranty. 

Always ensure the device is unplugged before replacing the filter. 

For operational issues, refer to the user manual for troubleshooting. If the problem persists, contact the retailer 

for assistance.

This appliance is not intended for use by individuals with reduced capabilities or lack of experience unless 

supervised or instructed. 

Children should be supervised to ensure they do not play with the appliance.

Before cleaning or performing any maintenance, disconnect the appliance from the power supply.

If the power cord is damaged, it must be replaced by the manufacturer, an authorised service agent, or a 

similarly qualified professional to avoid potential hazards.



Before moving the product, please ensure that it is 

powered off and disconnected from the power 

supply.

Always move the product slowly and with care.

Do not move the product by pulling on the power 

cord.

Never move the machine while it is in operation. If 

relocation is necessary, ensure that the power is 

turned off first.

In the event of any of the following conditions, please 

turn off the power to the machine immediately:
• If a switch does not function properly.

• If the circuit breaker trips or the fuse blows.

• If the power cord or plug feels unusually hot.

• If you detect a burnt odor or hear abnormal sounds or 

vibrations.

• If you notice any other unusual phenomena or faults.

It is prohibited to use benzene, thinner, 

or other solvents to clean the air 

purifier, as well as to avoid contact with 

insecticide sprays.

Failure to adhere to this guideline may 

result in damage to the air purifier, 

including the risk of a short circuit, 

which could lead to electric shock or fire 

hazards.

When disconnecting the power plug, 

always hold the plug itself; do not 

pull on the wire.

Pulling the wire directly may cause a 

short circuit or damage the wire, 

potentially leading to fire or electric 

shock hazards.

It is prohibited to use this air purifier 

in areas with greasy particles, such 

as kitchens, as this may lead to 

damage and malfunction.

• The air purifier should not be used 

as ventilation or air extraction 

equipment.

It is prohibited to use the air purifier in 

rooms where fumigation insecticides 

have been applied. 

Chemical residues may accumulate 

within the unit and be released from 

the air outlet, posing a health risk.

• After using insecticides, ensure 

that the room is thoroughly 

ventilated before operating the air 

purifier.

Do not allow volatile substances or 

combustible materials, such as 

tobacco or sparks, to come into 

contact with the air purifier. 

Failure to adhere to this guideline 

may result in fire hazards.

It is prohibited to use this air purifier 

in areas with high temperature, 

humidity, or wet conditions, such as 

bathrooms. 

Doing so may lead to electrical 

leakage, resulting in electric shock 

or fire hazards.

Wetting

Danger

Do not allow the unit to get wet. 

Otherwise, electric shock and fire 

hazards may occur due to short 

circuits.

Wetting

Danger



Keep the machine away from volatile substances or flammable items, such as tobacco and 

sparks, to prevent fire hazards.

If there is any discrepancy between the product image and the actual object, the actual 

object shall take precedence.





Please do not use the same socket for the air 

purifier as for appliances such as TVs or radios to 

avoid picture flutter or noise interference. 

Additionally, placing the machine in the same 

location for an extended period may cause dirt to 

accumulate on the surrounding wall surface.

• Ensure that the air inlet and outlet are 

unobstructed to maintain adequate ventilation 

and optimal efficiency.

3   Before use

To ensure proper air circulation, please maintain 

a distance of at least 50 cm between the air inlet 

and any wall or curtain. Additionally, the air outlet 

should also have a clearance of no less than 50 

cm. Keep a distance of 1 meter or more from TVs 

and radios.



2. Pull out the front cover panel 

from the top and lift up and out.

Replacement filter SA20G-R

Installing the Filter

Do not operate the air purifier without 

the filter



6.Line up the bottom locators and gently press to 

close the front cover securely.



2.Polluted air enters the filter screen from 

the outside and is then purified, with clean 

air being released from the top.

1.Air flow path.

If there is any discrepancy between the product image and the actual object, the actual 

object shall take precedence.

Understanding the role of the filter



■ 4 speed design

■ Filter replacement indicator

■ Auto air quality mode

■ sleep mode

■ Ioniser mode

Triple purification technology

Help improve indoor air quality by significantly reducing airborne 

contaminants, creating a healthier living environment.

Capturing larger particles and effectively managing debris and 

extending the life of secondary filters

Removes unwanted odors and harmful gases significantly 

improve indoor air quality



When the power is connected, the 

machine will emit a prolonged sound, 

and all indicator lights will illuminate. 

After this, the power indicator light will be 

partially lit, indicating that the machine 

has entered standby mode.



Once the power is activated, the 

"On" key will remain illuminated for 

an extended period, while the other 

keys will remain unlit.

Press the "On" key to fully illuminate the 

left section, where the current status will 

be displayed. The six keys on the right 

will remain continuously lit.



Wind speed setting

When the machine is started for the first time, 

it defaults to automatic air volume mode. In 

this mode, the air volume icon on the right 

stays illuminated, and the automatic icon on 

the left remains lit.

Clicking once will switch to automatic air 

volume level 1, where one fan icon on the left 

remains lit while the automatic icon dims.

Clicking again switches to manual air volume 

level 2, with two fan icons on the left and right 

fully illuminated, and the automatic icon 

staying dim.

This pattern continues. After reaching the third 

air volume level, clicking again will return to 

automatic air volume mode, cycling through 

the options in the same sequence.

When the machine is started for the first time, 

the timing button on the right remains 

illuminated. Press the button once to enter timing 

mode. The digital screen on the left will display 

the timing setting, cycling through values from 

0H to 8H. After selecting the desired time, the 

system will exit the setting mode and begin 

timing automatically after 3 seconds. During 

operation, the screen will display the PM2.5 

value.

While the timer is active, the timer icon on the 

left will remain illuminated. In the timing state, 

pressing the timer button once will display the 

remaining time on the screen. Pressing it again 

will re-enter the timing setting mode, allowing 

you to adjust the time from 0H to 8H in a cycle.

When the machine is turned on for the first 

time, the sleep icon on the right remains 

illuminated. Press the button once to enter 

sleep mode, where the air volume will be set 

to the lowest level. All other displays will turn 

off except for the sleep icon, which will remain 

lit. Press the button again to exit sleep mode.

Anion/Ion function

The anion icon on the right is illuminated 

when the machine is turned on for the first 

time. Press the button once to activate the 

anion function, and the corresponding anion 

icon will remain displayed on the right.

When the machine is turned on for the first time, 

the filter screen icon on the right is illuminated. 

When the filter element has only 2 weeks 

remaining, the filter element button will begin 

flashing as a reminder.

To reset the filter element timer: press and hold 

the filter screen button for 4 seconds. The 

buzzer will sound 3 times, indicating the reset is 

complete. The filter screen icon will stop 

flashing, and the timer will start counting from 

the beginning again.

After startup, the machine will automatically display 

a corresponding color based on the PM2.5 air 

quality value:

█ Green: Good air quality.

█ Yellow: Moderate air quality.

█ Red: Poor air quality.



Before cleaning, ensure that the power plug is disconnected. 

Do not immerse the product in water or any other liquids.

Avoid using cleaning agents that are highly abrasive, corrosive, or 

flammable (such as bleach or alcohol) to clean any part of this product.

The filter net can’t be washed



Replace the filter

When the indicator light of filter 

replacement flashes, it is to alert the user 

to replace the corresponding filter

1. The machine will remind you to 

replace the filter when the filter 

replacement indicator light begins to 

flash.

3. Hold the air purifier and gently 

remove the front panel.



4. Remove the filter from inside the 

air purifier.

5. Remove the packaging from the 

filter before installing into the air 

purifier.

7. Attach the front cover by aligning 

the bottom locators, and gently press 

to securely close it. 

Replacement Filter: SA20G-R



1. Pull out the power cord. (standby 

setting may consume power)

2. Cover the machine with plastic bag 

and place it in a dry location for 

safekeeping

3. Do not store the product upside 

down which may lead to product 

failure.

The filter of this product consists of 

a primary filter, a HEPA filter, and 

an activated carbon filter. The filter 

cannot be washed and may 

become damaged if pressed too 

hard. 

The general service life of the filter 

is approximately six months.

Please note that this timeframe is 

only a reference, and users can 

replace the filter earlier depending 

on the actual conditions of the 

environment in which the product is 

used.

Please turn off the air purifier and 

unplug it before replacing the filter



Power button not engaged

Ensure the power button has been 

properly pressed or held down, as 

some devices require a longer 

press

Power supply issue

The unit may not be plugged in 

properly, or the power outlet may 

not be working. Check the power 

cord and outlet

Power cord damaged
Contact the retailer service desk 

for assistance.

Contact the retailer service desk 

for assistance.
Fan motor fault

Loose or foreign objects 

inside the purifier

Contact the retailer service desk 

for assistance.

Contact the retailer service desk 

for assistance.

The air purifier is not receiving 

sufficient airflow

Ensure there is 50cm distance 

between air inlet and wall or 

curtain

Remove the packaging from 

the filter before installing into 

the air purifier.

Filter is missing or not 

properly installed

Ensure filter is installed in the 

correct order according to the 

instructions

6   Troubleshooting
The following table lists possible issues that may occur during daily use. If you cannot find a 

solution in the listed examples, please contact the retailer for assistance.

Air Purifier doesn’t turn on

Poor performance Filter still in plastic bag

Fan doesn’t work



2-year warranty (excludes filter). 

Contact your retailer for more 

information.

Replacement filter available through the 

retailer. SA20G-R

Filter Replacement

If you need information or have any questions, please contact the 

retailer

Warranty



7   Other Information

21
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